
[ NTT Communications Business Domains ]

*1 Results for FY2023 (NTT Communications Corporation)　
*2 As of June 2024

Company Name NTT Communications Corporation

Headquarters
Otemachi Place West Tower 2-3-1 Otemachi, Chiyoda-ku, Tokyo 100-
8019, Japan

Date Established July 1, 1999

Paid-in Capital 230.9 billion yen

Operating Revenues*¹ 1,119.7 billion yen

Operating Income*¹ 96.4 billion yen

Number of Employees 9,050 (NTT Communications Group: 17,200)*²

Business
ICT services and solutions business, international telecommunications 
business, and related business

◦NTT Com Engineering Corporation

◦NTT Com Online Marketing Solutions Corporation

◦NTT Com CHEO Corporation

◦NTT Com DD Corporation

◦NTT Smart Trade Inc.

◦NTT PC Communications, Inc.

◦NTT World Engineering Marine Corporation

◦COMWARE Financial Systems Corporation

◦DOCOMO Business Solutions, Inc.

◦N. F. Laboratories, Inc.

● �Received seven awards, including 
the Overall Grand Prize for Nexcenter 
and the Runner-up Grand Prize for 
BConnection Digital Trade in the 17th 
ASPIC Cloud Awards 2023, held in 
November 2023

● �Certified “Bronze” in 
the 2024 sustainability 
assessment by France-
based EcoVadis

External Recognition and Awards

Group Companies (as of September 30, 2024)

◦NTT BizLink, Inc.

◦codeTakt Inc.

◦DOCOMO gacco, Inc.

◦Phone Appli Inc.

◦NTT Com Asia Limited

◦NTT Communications China Co., Ltd.

◦�Shanghai NTT Telecommunications 

Engineering Co., Ltd.

◦Mobile Innovation Co., Ltd.

NTT Communications provides a wide range of ICT services, including networks, cloud, 
data centers, applications, security, and AI, leveraging the high-quality infrastructure and 
technologies unique to a telecommunications carrier.

As the core company responsible for the corporate business of the NTT DOCOMO 
Group, we drive value through 5G, IoT, and other advanced technologies under the 
docomo business brand by enabling structural transformation in society and industry 
globally, fostering new workstyles, and supporting DX in local communities.

Corporate Overview (as of September 30, 2024) Business Domains

Services and 
Solutions

Cloud and Data Center

Telephone and Visual 
Communication

AI Data Utilization
Business Support 

and Marketing
Disaster 

Countermeasures

Operational 
Management

Security IoT

5G Network and Mobile

133NTT Communications Corporation Sustainability Report 2024Corporate Information

Governance

Environment

Human Resources

Society

Independent Assurance Statement

Corporate Information

	● Corporate Overview / Business Domains

Editorial Policy / Reporting Media

Overcoming Social Challenges through Our 
Business

Contents

Message from the President & CEO

Business Strategies

Our Vision of the Future

NTT Communications Group  
Sustainability



Fiscal 2023: April 1, 2023 to March 31, 2024
(Also contains information on activities conducted before or after this period)

◆ Period Covered

Sustainability Promotion Office, Human Resources, NTT Communications Corporation
◆ Inquiries

IOWN® is a trademark or registered trademark of Nippon Telegraph and Telephone Corporation.
◆ Registered Trademarks

This report: December 2024
(Previous report: November 2023; next report: scheduled for December 2025)

◆ Issue Date Information

GRI Sustainability Reporting Standards 2016/2018/2019/2020/2021
Final Report: Recommendations of the Task Force on Climate-related Financial Disclosures
Final Report: Recommendations of the Task Force on Nature-related Financial Disclosures (TNFD)
SASB Standards
Environmental Reporting Guidelines 2018, Ministry of the Environment
Environmental Accounting Guidelines 2005, Ministry of the Environment
ISO 26000:2010 Guidelines on Social Responsibility

◆ Reference Guidelines

We provide information on the NTT Communications Group’s 
sustainability activities.
The site serves as a platform for information about sustainability 
while also supplementing the Sustainability Report. Information 
is periodically updated.

As the expectations and requirements of stakeholders become increasingly diverse and complex, 
NTT Communications consistently pursues initiatives for sustainability. With this in mind, we introduce 
readers of this edition to a series of our future visions, illustrated with concrete examples, that are 
at the core of our stance to continuously provide solutions for social problems. The first half of the 
report presents the future direction of NTT Communications and examples of solutions addressing 
social issues, followed by the results of our activities in the four Priority Area in fiscal 2023.

Published annually since fiscal 2003 as a tool for conveying 
and developing a systematic understanding of the NTT 
Communications Group’s approach to sustainability.

This report covers the activities of NTT Communications Corporation and the following Group companies* as of fiscal 
2023, unless otherwise indicated.

◆ Scope of the Report

* �Eighteen Group companies (NTT Com Engineering Corporation, NTT Com Online Marketing Solutions Corporation, NTT Com 
CHEO Corporation, NTT Com DD Corporation, NTT Smart Trade Inc., NTT PC Communications, Inc., NTT World Engineering 
Marine Corporation, COMWARE Financial Systems Corporation, DOCOMO Business Solutions, Inc., N. F. Laboratories, Inc., NTT 
BizLink, Inc., codeTakt Inc., DOCOMO gacco, Inc., Phone Appli Inc., NTT Com Asia Limited, NTT Communications China Co., 
LTD, Mobile Innovation Co., Ltd., Shanghai NTT Telecommunications Engineering Co., Ltd.)

Editorial Policy Reporting Media

About this Edition Sustainability Website

Sustainability Report

Sustainability website

https://www.ntt.com/en/about-us/csr.html

Download the Sustainability Report and view previous reports at:

https://www.ntt.com/en/about-us/csr/pdf/download.html
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